East of England Honours Excellent Tourism Businesses in the Region

24/10/2008

Simon Calder, the well known independent travel writer and broadcaster, will present this year's regional Enjoy England Awards for Excellence at a black tie dinner on Thursday 23 October 2008 at The West Wing at Ickworth, near Bury St Edmunds, Suffolk.

The Enjoy England Awards for Excellence are recognised as the premier awards for the tourism industry.  The regional awards highlight the quality of the tourism industry in the eastern region (Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk) and help to raise the profile of the participants.

The regional winners in each category are automatically entered for the national awards, which will be presented in April 2009.  EET’s Chairman, Derek Langslow, said ‘These awards recognise the excellent standards being achieved within the tourism industry throughout the region.  They highlight the high quality and excellent customer service within the industry, as well as some marvellous examples of best practice in welcoming visitors with disabilities, promoting local produce and looking after the environment.’

2008 Finalists in the Regional Enjoy England Awards for Excellence

B&B/Guesthouse:

Winner:   Byfords Posh B&B, Holt, Norfolk
Highly Commended:  Carrick’s at Castle Farm, Swanton Morley, Norfolk  
Manorhouse, Beyton, Suffolk  

Self-catering:
 
Winner:   Quayside Holiday Cottages, Waldringfield, Suffolk  
Highly Commended:  Blaize Cottages, Lavenham, Suffolk  

Small Hotel:
Winner:   The Bildeston Crown, Suffolk  

Small Visitor Attraction:

Winner:   Wildfowl & Wetlands Trust, Welney, nr Wisbech  
Highly Commended:  RAF Air Defence Radar Museum, Neatishead, Norfolk
Finalist:   Museum of East Anglian Life, Stowmarket, Suffolk

Tourism Website:

Winner:   www.colchester-zoo.co.uk
Taste of England:

Winner:   Wroxham Barns, Hoveton, Norfolk  

Large Hotel:
Winner:   The Angel Hotel, Bury St Edmunds, Suffolk  

Sustainable Tourism:
 
Winner:   Old MacDonald’s Farm, Brentwood, Essex 
Highly Commended:  Wildfowl &Wetlands Trust, Welney, nr Wisbech
 
Access for All:

Winner:   Park House, Sandringham, Norfolk  

Tourist Information Service:

Winner:   Colchester VIC, Essex
Highly Commended:  Ipswich TIC, Suffolk

Meet England Business Tourism:

Winner:   Radisson SAS, Stansted Airport, Essex  

Outstanding Customer Service:

Winner:   Ian Russell MBE, Wroxham Barns, Norfolk  

Best Tourism Experience:
Winner:   Southwold Pier, Southwold, Suffolk  

Large Visitor Attraction:
 
Winner:   Woburn Safari Park, Bedfordshire  
Highly Commended:  Africa Alive, Kessingland, Suffolk
Colchester Zoo, Essex 
 
NOTES FOR EDITORS:

• Tourism is worth around £5.3 billion per year to the East of England’s economy and employs 185,000 people. With 13 million staying visits, the East of England – Bedfordshire Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk – is fifth in the league of the nine English regions for staying visits. In percentage terms, Norfolk has a 25% share, followed by Essex (21%), Cambridgeshire (18%) Suffolk (14%), Hertfordshire (13%) and Bedfordshire (8%). Norfolk receives the highest volume and value of domestic visitors, with Cambridgeshire toping the table in terms of overseas visits and spend.

• 2007 saw overseas visitors spend £720 million, during 2,196,000 trips to the Region. Residents from Germany account for 13.4% of these visitors each. A further 10% of overseas visitor originate from France and USA, with 7% coming from the Netherlands. 

• East of England Tourism is a company limited by guarantee.  It covers the six counties of Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk.  It is funded by government, local authorities, tourism industry members and its own commercial activities.

• The East of England is accessible from overseas directly through London Stansted Airport, London Luton Airport, Norwich International Airport as well as ferry services through Harwich International Port. 

• The promotion of the East of England is undertaken by East of England Tourism in conjunction with local authority partners and VisitBritain, working with the East of England Development Agency. It is designed to compliment the activities of www.visiteastofengland.com. 

• VisitBritain is the government body for the promotion of Britain in overseas markets and has representation in over 14 markets worldwide. www.visitbritain.org
• Supporting images of East of England tourism product and destinations are available electronically on request through the East of England Tourism and also via www.britainonview.com
Further Information: Janice Kent, East of England Tourism, +44 (0)1284 727487. www.eet.org.uk
